Mandy Spencer Hunt — Psychologist, HR, Training and Development Professional

Mandy has worked with a range of businesses both as an independent consultant and as an
associate.

Mandy began her career in HR Management, qualifying with the CIPD in 1998. She has gone on to
do the Train the Trainer Certificate with the [ITD, has accreditation with the BPS to carry out Levels
A&B Psychometric assessment, is an MBTI practitioner and has gained a BSc (Hons) in
Psychology. She is currently studying a MSc in Occupational Psychology and a certificate in
Cognitive Behavioural Therapy.

Some of the projects Mandy has been involved in include
e HR Advisor to small businesses, providing start up HR package (contracts of employment,
policy & procedure manual and on-going HR/IR advice, including disciplinaries and
performance management)
¢ Redundancy/outplacement consulting
e Management development programs for new managers
e Development and delivery of quality awareness programs aimed to develop communication
skills and manage conflict resolution
¢ Management team skills audit carried out using psychometric assessment and interviews to
assess needs analysis, personnel and organisational changes
Employee opinion and attitude surveys
Public career development programs
Member of recruitment assessment teams for various organisations
Associate trainer with various organisations

Mandy has worked with all levels of staff in diverse environments. Her strength lies in her ability to
engage both management and staff and make the experience a positive and engaging one. Her
extensive experience in the areas of HR and training also provide Mandy with the ability to
understand organisational issues and work to find solutions. Using her HR background combined
with her psychological qualifications, Mandy demonstrates great strength in understanding both the
business processes and the human behavioural aspects of communication and change within
organisations.

Mandy has also ran a number of career development courses for individuals and organisations
covering aspects such as building confidence and assertiveness, how to manage an effective job
search, putting together a brilliant CV, interview skills and managing yourself in a new job.

Mandy works with a wide range of other HR/Training and Development and Career Professionals to
provide all the above mentioned services to individuals and organisations.

Mandy is also a regular contributor to local and national media in the areas of career management
and personal development.

Contact details:
T: (01) 286 1086 / M: 087 917 8717 / www.spencerhuntconsulting.com




